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Table 1.5. The communicative demands of interactions intended to fulfill the four main communication goals

Type of interaction

Communication goal

Communication demands

Express needs
and wants

Develop social
closeness

Exchange
information

Fulfill social
etiquette
requirements

To regulate the behavior of others
to fulfill needs and wants
(Light, 1988)

To establish and develop personal
relationships (Light, 1988)

To obtain information and/or impart
information to others (Light, 1988)

To conform to social conventions of
politeness (Light, 1988)

Get partner’s attention as required

Indicate desired object or action (or indicate rejection of undesired object or action)

Use politeness markers as appropriate
Terminate interaction

Identify shared activities/topics that are of mutual interest

Initiate interaction through these shared activities/topics

Make eye contact and attend to the partner’'s comments, questions, and actions

Provide appropriate listener feedback to the partner (e.g.

, Smile, nod)

Identify appropriate opportunities to participate (e.g., following partner’s questions,

comments, or actions)

Fulfill these turn opportunities with appropriate comments, questions, or actions

Express positive affect/empathy as appropriate
Resolve conflicts appropriately

Continue to participate actively throughout the interaction

Attend to the partner's comments and gquestions

Identify appropriate opportunities to ask questions or share information on topic
(e.g., following partner’s questions/comments or following a pause in the

discussion)

Produce a contingent response to the partner’s question, or produce an appropriate

comment/question using vocabulary available
Add additional relevant information to develop the topic
Initiate new topics as appropriate
Confirm partner’s understanding or clarify as required

Continue to fulfill these demands throughout the extent of the interaction

Identify required opportunities to participate (e.g., greetings)

Fulfill these opportunities as required
Terminate interaction appropriately
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